
Frequently asked questions
What is multiple myeloma?  
Multiple myeloma, commonly referred to as myeloma, 
is the 2nd most common form of blood cancer yet sadly 
most people have never heard of it. Myeloma is a very 
complex disease associated with the abnormal behavior 
and uncontrolled growth of malignant (cancerous) 
plasma cells, white blood cells made in the bone 
marrow that produce antibodies to fight infection. These 
abnormal plasma cells are known as myeloma cells. 
Because the myeloma cells “crowd out” healthy blood 
cells, the body can be impacted in a number of ways. 
The word “multiple” in multiple myeloma indicates that 
the disease can a�ect more than one part of the body.

What are its signs and symptoms?
Myeloma is not easy or obvious to initially diagnose. 
Signs and symptoms are often vague, can be mistaken 
for other conditions, and can vary greatly from person 
to person. Some of the more common signs or 
symptoms of myeloma may include bone pain and/or 
lesions like fractures or breaks (often in the back, ribs 
or hips), anemia, extreme fatigue, recurring infections 
and cold sores, and/or kidney problems. People with 
myeloma may experience all, some, or even none of 
these. Most symptoms and complications of myeloma 
result from an excessively high number of plasma cells 
in the bone marrow and the presence of M-protein 
(paraprotein) in the blood or urine.

Is myeloma treatable, and if so, what are 
my treatment options? 
While myeloma isn’t yet curable, it is treatable. Today, 
people with myeloma are living longer and better lives, 
thanks to recent breakthroughs in research and 
treatment. With more funding and research, 
a cure looks closer than ever.

Treating myeloma isn’t “one-treatment-fits-all” and each 
case must be assessed individually. Treatment choice 
depends on various factors like age, stage of disease 
at diagnosis, overall health, presenting symptoms, 
prognostic indicators, treatment accessibility, and the 
individual’s preference. For more information, please 
visit our website, myeloma.ca. 

Clinical trials  
Over the past 20 years, innovative research and 
clinical trials have led to exciting new treatments 
that have significantly increased life expectancy. 
Huge strides in the development of novel drug 
therapies are continuously evolving, moving us 
closer to increasing overall quality and length of 
life, and toward finding a cure.To learn more, 
search “clinical trials” on myeloma.ca.

What causes myeloma? 
The causes of myeloma are still unknown. However, 
certain risk factors have been identified that may 
influence the chances of developing myeloma. These 
incude age, race, gender, family history, and prolonged 
exposure to chemicals, pollutants, radiation, pesticides 
and herbicides.

How common is myeloma? 
Myeloma is the 2nd most common blood cancer,
with 11 Canadians diagnosed daily. The median age 
of diagnosis is the mid-sixties, yet there are younger 
people – even those in their 30’s and 40’s – being 
diagnosed. With an aging population, the introduction 
of new and better treatments, and increased awareness 
for myeloma, the number of Canadians living with this 
disease continues to rise each year.
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No one should feel alone 
as they navigate this 
complex disease.
Myeloma Canada is here to provide you with the 
most current and reliable information, resources, 
tools and programs to help you feel supported, 
seen and empowered.

For more information, to sign up for our monthly 
e-newsletter, join our community, or to make a 
donation, please visit our website: 

myeloma.ca
Myeloma Canada
1255 TransCanada, suite 160
Dorval, QC H9P 2V4

Toll-free: 1-888-798-5771
Email: contact@myeloma.ca and how can we help?



Who we are 
and what we do
Myeloma Canada is the only national charitable 
patient organization created by, and for, Canadians 
impacted by multiple myeloma. We are exclusively 
devoted to the Canadian myeloma community 
and have been making myeloma matter since 
our founding in 2005.

Our vision
A life uninterrupted by myeloma.

Our mission
To improve the lives and empower all Canadians 
a�ected by myeloma, accelerate access to the 
best care, while supporting the pursuit of its 
cure and prevention.

Our pledge 
To cultivate and maintain an inclusive environment 
for our community and our organization.This includes 
respecting and addressing the diverse needs of all 
people — First Nations, Métis, and Inuit; historically 
under-represented and marginalized populations; 
the LGBTQIA2S+ community; cultural, racial, and 
ethnic minorities — in all that we do. 

Making myeloma matter.
Whether you or someone you love is living with 
myeloma, we can help.  

We provide the tools, support, and tailored resources 
to help you understand and manage the disease 
fora better quality of life. By being aware of potential 
treatments, you and your loved one can make 
informed decisions in your or their healthcare plan.

You’re not alone 
No one is ever prepared to hear the words, 
“you have cancer”. It can be even more jarring when 
it’s a relatively unknown blood cancer. What is multiple 
myeloma? Is it the same as myeloma? Is it treatable? 
What’s my prognosis? These are just some of the 
hundreds of questions you may have.

Myeloma Canada is here to help answer as many 
questions as we can and to assure you that you’re 
not alone. We o�er invaluable education and
support resources and programs, research and drug 
access news, community-building events, fundraisers, 
and more to keep you informed and connected to 
the Canadian myeloma community. Whether you’re 
recently diagnosed, in remission, experiencing 
a relapse, or you’re a caregiver to someone living 
with myeloma, we’re here to help.

Among our resources:
• Myeloma Canada’s website, myeloma.ca – provides 

a wealth of up-to-date information and is widely 
considered the go-to online resource for the Canadian 
myeloma community. Helpful tools include: 

◦ MC LOUNGE – a secure, private digital space 
for all Canadians living with or taking care of 
someone with myeloma. 

◦ MC ASSISTANCE – communicate with one 
of our information specialists by phone or email 
for the personalized information you need and 
are looking for.

◦ MYELOMA MONITOR – downloadable digital 
application (app) helps you organize, track 
and manage life with myeloma.

◦ MYELOMA DRUG ACCESS NAVIGATOR – 
web-based tool listing which drugs are available 
and covered by each province and territory.

◦ PERSONAL CLINICAL TRIAL FINDER – dynamic 
program lets you easily filter and search myeloma 
clinical trials in Canada. 

• Local and online support groups and support 
programs.

• Our monthly e-newsletter, Myeloma Matters – 
the latest news and information on myeloma research, 
drug access and approvals in Canada, conferences, 
educational events, webinars, personal stories, local 
community news, and more. Sign up to receive your 
copy at myeloma.ca.  

Find out more at myeloma.ca

How we help
Educational publications, tools, resources 
and programs
Myeloma Canada provides reliable and up-to-date 
information that reflects Canadian and international 
contexts so you can better understand the disease, 
how to live with it and manage its symptoms. Our free 
educational resources, available in print and digital 
formats, are created with you in mind as are our 
programs and conferences where you can participate 
live or virtually.

• 100’s of videos on our YouTube channel – view 
personal stories, educational videos, and subscribe 
for new video alerts. 

• Live and virtual educational programs and 
events – keep you informed, empowered 
and part of the community.

Support programs 
Whether you’re living with myeloma or caring for 
someone who is, meeting and speaking with others 
with shared experiences can help you navigate the 
various stages of the disease.  

Myeloma Canada works with a large network of local, 
volunteer-led support groups throughout the country, 
hosts online support groups, o�ers peer support 
programs, and MC Assistance, our personal 
information line, to help you better understand, 
manage or cope with a diagnosis and treatment.

Get involved!
Getting involved is fulfilling and connects you 
with others in your community a�ected by myeloma. 
You can volunteer to lead or participate in a support 
group or event like Myeloma Canada’s annual 
Multiple Myeloma March or Myeloma Canada
Ride create your own event, or join one of our 
committees. There are many rewarding options 
to choose from!

Being an active, informed participant in your or your 
loved one’s treatment is key as you move forward 
with your lives.
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